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SYSTEMS, NETWORK AND DATA MANAGEMENT SERVICES 

 

System, Network, and Data Management includes: 

 Remote systems monitoring, including system alerts. 

 Firewall - configure and management of routing tables - defining allowed communications 

(email, web, etc.) and disallowed communications 

 Router (or switch) - configuration and management of internal communications, isolation of 

internal and external communications, management of dynamic (DHCP connections) 

 Web Servers -  

o configuration and management of web service including .NET and MVC,  

o configuration and management of email service including exchange and webmail,  

o configuration and management of ftp service including logins and secure 

communications,  

o configuration and management of SQL or other data services 

o configuration and management of ecommerce and on-demand services 

 Company Servers - 

o configuration and management of domain controller (users and accounts) 

o configuration and management of print server (print spooling) 

o configuration and management of file server (public and private) 

o configuration and management of data services (SQL, QuickBooks, etc.) 

 Work stations and laptops - hardwired and wireless 

 Data backup, retention, restoration 



INTENT DRIVEN DESIGNS MANAGEMENT SERVICES 

 

 

 

 

INTENT DRIVEN DESIGNS, LLC. has developed a unique blend of team members 

organized to provide a full suite of technology and personnel to encourage 

client success and foster business growth. Internet and local resources are 

brought together in a synergistic fashion to provide the optimum solution to a 

variety of business challenges.  

•Servers

•Work Stations

•Internet

TOTAL IT

•24x7 365 Monitoring

•Proactive Maintenance and Service

•Remote Backups

TOTAL MANAGEMENT

•Remote Connectivity

•Microsoft Office - Word, Excel, Outlook, etc.

•Industry Applications - DigiPro, TDS, GoPrint, etc.

TOTAL SUPPORT

•Management

•Integration

•Supervision

•Reporting

TOTAL IT SOLUTION

Intent Driven 

utilizes only 

enterprise quality 

support software. 



INTENT DRIVEN DESIGNS EXAMPLE SCENARIOS 

SCENARIO A - BASIC WORKGROUP OFFICE 

No Domain Controller Up to 10 workstations No on-site IIS 

 Remote monitoring of all computers and work-group file hosts.  

 Daily onsite backups including email, "my documents", work group hosts 

 Weekly offsite backups including email, "my documents", work group hosts 

 Help Desk - Windows, Outlook, PCs, Laptops 

 On-Site visits as needed 

 Optional email filtering 

 Optional Web usage enforcement (site blocking, reporting) 

SCENARIO B - WORKGROUP OFFICE WITH INTERNET SERVICES 

No Domain Controller  Up to 10 workstations  IIS- web, email and or FTP 

 Everything found in a basic workgroup office scenario plus 

 External Internet Host monitoring (15 minute intervals) 

 Daily onsite data backups including email, FTP 

 Weekly Internet Host offsite backups 

SCENARIO C - ENTERPRISE OFFICE 

Domain Controller  Many workstations IIS - Web, EMail, FTP 

 Everything found in a basic workgroup office with internet services scenario plus 

 External Internet Host monitoring (15 minute intervals)  

 Optional - Server Rental 

 Expandable and scalable to multiple servers / mobile offices. 

SQL OPTION  - SQL SYSTEM SERVICES 

  SQL Server 

 Installation including backup setup 

 Disaster Resilient - monitored offsite backups, reporting 

 Full off-site mirroring with automatic rollover 

 Initial database loads / set up 



INTENT DRIVEN DESIGNS COMPANY INFORMATION 

ABOUT US…  

Since 1998, Intent Driven Designs has been providing high-quality software and 

applications, as well as systems engineering consultation, to businesses throughout 

Houston, Texas, and the United States. With clients through industries as diverse as Oil, 

Education, and Direct Mailing, we have developed a wide repertoire of services and 

products which we are able to offer as cost-effective solutions to other small businesses. 

Our client-centric approach (which we call Intent Driven Design) has given us a significant 

and distinguishing competitive advantage over most technology value-added resellers 

competing for the same accounts. 

And our reputation precedes us. 

Our company structure and design allows for speed, adaptation, and flexibility in the 

decision making process, execution, and follow-through of every client expectation. Our 

speed is shown by our responsiveness in dealing with our client’s issues and their prompt 

resolution. Our objective is to be a long term business partner for our clients. We feel this 

dynamic structure gives us the competitive edge and client friendly approach that ensures 

our success now and in the future.  

 

PRODUCTSΧ  

Intent Driven Designs offers high quality standalone, networked, and service-based 

application design. With combined experience of over 30 years in working with relational 

database applications, our company is uniquely qualified to produce exceptional software 

products. 

SERVICESΧ  

One of the goals of Intent Driven Designs is to connect clients with the best possible 

providers of a service. In this way we help our clients to maintain an affordable budget. 

SIMPLE TURNKEY PROACTIVE



INTENT DRIVEN DESIGNS COMPANY LEADERSHIP 

Mark Reynolds, Managing Member 
 
Mark Reynolds is the founder and Senior Engineer 
and Archetect at Intent Driven Designs, which he 
founded in 1998. 
 
Mark earned his Bachelor of Electrical Engineering 
in 1980 and his Master of Engineering in 2005 
from Texas Tech University. Prior to Intent Driven 
Designs, he was employed by General Dynamics 
(F-16 avionics systems engineer), Sikorsky Aircraft 
(Seahawk avionics systems engineer), FDIC 
(applications development engineer), and Scan 
Systems Corp (applications development 
engineer). 
 
While at Intent Driven Designs, Mark has 
developed applications for oil country tubular 
goods (OCTG), the direct-mail industry, and has 
authored numerous websites for educators, 
churches, ministries, and industrial clients. Today 
he enjoys teaching computer courses at the local 
college (part time), and works hard to keep his 
myriad customers and clients running smoothly. 
 

 BS - Electrical Engineering 
Texas Tech University - 1980 

 Master of Engineering 
Texas Tech University - 2005 

 Adjunct Instructor - Computer Science 
Lone Star College 

 C# including .NET, ASP.NET, MVC, Real Time 

 SQL including ADO and LINQ 

 VBasic including ADO, ActiveX, Real Time 

 Search Engine Marketing 

 Disaster Planning and Recovery 
 
markr@intentdriven.com 
twitter: @intentdriven 

Joseph Reynolds, Member 
 
Joseph Reynolds joined Intent Driven Designs in 
2006. 
 
Joseph will complete his Master degree in 
Information Technology later in 2009. He has 
several certifications including his most recent - 
Microsoft SQL Server. 
 
Joseph contributes to the technology community 
through participation in various Code Camps, User 
Groups and Technology Conferences. He is an 
officer in the Second Life Dot-NET User group. 
 
Joseph provides expertise in database design and 
development, reporting, computer and 
applications support, and applications 
documentation. His recent projects include web 
applications using the latest Microsoft 
development technologies: .NET2, T-SQL, etc. 
Recent applications include data-driven web 
applications, mail list maintenance applications, 
and reporting / statement development for bulk 
mail applications. 
 

 Microsoft SQL Server 2005, 2008 

 Microsoft Access 

 Microsoft Windows® Server - 2003, 2008 

 C#, LINQ, T-SQL, HTML, CSS, AJAX, VBA, Java, 
PHP, VBA, VB.Net, VB6, C++, Perl 

 
josephr@intentdriven.com 
twitter: @iddjoe 



INTENT DRIVEN DESIGNS REFERENCES 

The following are some of our clients who have agreed to be references.  Feel free to 

contact any of our references about their experience with Intent Driven Designs.   

SID EDELMAN, PH. D. 

ESP, Inc. 

Sid Edelman, Ph. D. 

Owner 

Phone: 281-292-9400 

E-mail: Edelman@esp-inc.com 

http://www.esp-inc.com 

Intent Driven Designs was contracted to provide a high-end e-commerce website with 

product sales, seminar registration, and a members-only test prep exam. Intent Driven 

Designs also provides support for ESP, Inc.’s internal IT infrastructure. 

JEANNINE EVANS 

GoDirect Mail Marketing 

Jeannine Evans 

President 

Phone: 915-772-8170 

E-mail: jevans@godirectmailmarketing.com 

http://www.godirectmailmarketing.com 

Intent Driven Designs has provided IT Management and Systems Engineering consultation 

services for GoDirect since our company’s formation in 1998. 

MICHELLE BEARD 

Mail-It 

Michelle Beard 

President 

Phone: (419) 249-4848 

E-Mail: michelle@mailitcorp.com 

Intent Driven Designs has provided statement processing services to Mail-It via support of 

GoPrint Statement Processing Software since 1999. 

  



INTENT DRIVEN DESIGNS 2009 SERVICE RATES 

Monthly Systems Rate 

Platform Reduced Rate* Normal Rate 

Windows Server Platforms $ 300 / Month $ 325 / Month 

Windows Desktop Platforms $ 50 / Month $ 75 / Month 

PDA Support $ 60 / Month $ 75 / Month 

Routers / Firewalls $ 50 / Month $ 75 / Month 

Switches / Wireless Points $ 25 / Month $ 40 / Month 

Server Lease Variable Variable 

SQL Server Management Variable Variable 

 

Content Services 

Service Reduced Rate* Normal Rate 

Email Defense $ 5 / Month $ 9 / Month 

Web Defense $ 11 / Month $ 15 / Month 

 

As-Needed Support 

Skill Level / Certification Reduced Rate* Normal Rate 

Systems Engineer $ 100.00 / hour $ 125.00 / hour 

Consultant Services $ 95.00 / hour $ 115.00 / hour 

Project Manager $ 76.00 / hour $ 95.00 / hour 

Field Technician $ 68.00/ hour $ 85.00 / hour 

Travel Time Portal to Portal for Technician On Site 

 

*Reduced Rate pricing is available with a 36-month contract; Other discounts may be 

available with yearly billing 

 



INTENT DRIVEN DESIGNS CONTACTING US 

 

Intent Driven Designs 

312 Apple Valley Dr. 

Panorama Village, TX 77304 

Phone: 832-364-6778 

Toll Free: 877-661-6987 

Fax: 832-364-6779 

E-Mail: markr@intentdriven.com or josephr@intentdriven.com 

URL: www.intentdriven.com 

 


