References

The following are some of our clients who have agreed to be references. Feel free to contact any of our
references about their experience with Intent Driven Designs.

Sid EdelmanPh.D.

ESP, Inc.

Sid Edelman, Ph. D.

Owner

Phone 281-292-9400

E-mail: Edelman@esp-inc.com

http://www.esp-inc.com

Intent Driven Designs was contracted to provide a high-end e-commerce website with product sales, seminar
registration, and a members-only test prep exam. Intent Driven Designs also provides support for ESP, Inc.’s
internal IT infrastructure.

Jeannine Evans

GoDirect Mail Marketing

Jeannine Evans

President

Phone 915-772-8170

E-mail: jevans@godirectmailmarketing.com

http://www.godirectmailmarketing.com

Intent Driven Designs has provided IT Management and Systems Engineering consultation services for
GoDirect since our company’s formation in 1998.

Michelle Beard
Mail-It
Michelle Beard
President
Phone:(419) 249-4848
E-Mail: michelle@mailitcorp.com

Intent Driven Designs has provided statement processing services to Mail-It via support of GoPrint Statement
Processing Software since 1999.



Digi-Pro Inspection System

1995 - present

Summary

Designed and Implemented Automated Inspection Systems for Tubing and Casing Inspection Facilities and
Sucker Rod Facilities using computerized data accumulation, digital signal processing, and long term data
retention. Five patentable mathematics-based algorithms developed. Application is installed in 30+ sites,
worldwide.

Life Cycle Responsibilities:
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Project conceptualization
Requirements definition

Software development

Customer Interface development
Database development

Installation

Integration

Documentation

Ongoing Support and Maintenance

Support Crew Training

Expertise:

>
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Labview

Visual Basic 6

ActiveX

C# .Net 3.5
Multi-Threading
Crystal Reports
Distributed acquisition
Socket programming
ADO.Net

MS SQL Server



Portable Data Logger

1998 - present

Summary

TDS Portable Data Logger
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Portable Data Logger

Receiving

Shipping

Rack Transfer

Insp. Tallies

Docking

EXIT

Copytight 1997-2007 Software Mersion 1.1.0

Developed a portable data accumulation application hosted on Symbol and PSion hand held computer for Oil

Country Tubular Goods (OCTG) data acquisition, logging, and reporting. Application installed in 2 Houston area

facilities.

Life Cycle Responsibilities:

>
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Project conceptualization
Requirements definition

Software development

Customer Interface development
Database development
Installation

Integration

Documentation

Ongoing Support and Maintenance

Support Crew Training

Expertise:

Windows CE 4.x & 5.x

.Net Compact Framework 1.1, 2.x, & 3.x
MS SQL Compact Edition

FTP

C#

Pascal

V V V VYV V V V

Symbol PC



312 Apple Valley Drive 936-890-0098
Conroszexas 7);3011.v M a rk Reyn O I d S markr@intentdriven.com

Systems and Application Development

e Hands-on experience in Large and Small Scale Project Design,
Development, Integration and Support for Small and Large Corporations
and Government.

e ASP Dot-NET, C#, MVC, SQL, LINQ, SEO, E-Commerce
e Crystal Reports, Authorize.Net, AJAX

e Industrial controls, Real time processing, Inter-process communication,
Industrial and Scientific Data Acquisition.

Teaching
e Adjunct Instructor - Computer Science:
Introduction to C#, Advanced C#, Web Applications, Databases
e Corporate Education (Custom Curriculum), Continuing Education
e Texas Certified Teacher - Secondary Mathematics
Education
e BS - Electrical Engineering - Texas Tech University - 1980
¢ Master of Engineering - Texas Tech University - 2005
Skills
e C# (since 2004) including .NET, ASP.NET, MVC, Real Time
e SQL (since 2004) including ADO and LINQ
e VBasic (since 1997) including ADO, ActiveX, Real Time
e Clipper (since 1988)
e Search Engine Marketing (SEO) resulting in many #1 placements
e Disaster Planning including Implementation and Recovery
Patents

o Possible seven patents for software algorithms (process to begin soon)
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Mark Reynolds Project Experience

Mail and Statement Processing. in production 1993-present

Developed a Bulk Mail processing and Postal Bar Coding application for large regional mail pre-sorting and
bulk mailing centers. Application is now being marketed, in operation in 2 US facilities.

Life Cycle Responsibilities: Requirements definition, customer interface, application development, integration,
documentation and ongoing support.

Expertise:

Early versions: VBasic / Active-X / Crystal Reports
Later versions: Access / Active-X / Crystal Reports
Newest versions: C# .NET 3.5/ SQL / LINQ / Crystal Reports / PrintShop Mail

E-Commerce and Educational Website in production 2005-present

Developed an E-Commerce website providing online purchasing and registrations for seminars, products, and
online exam preparation.

Life Cycle Responsibilities: Customer interface, application development, integration, and ongoing support.
Expertise:
C#, ASP .NET (3.5), SQL, Crystal Reports

Qilfield Pipe Field Inspection System. in production 1995-present

Designed and Implemented Automated Inspection Systems for Tubing and Casing Inspection Facilities and
Sucker Rod Facilities using computerized data accumulation, digital signal processing, and long term data
retention. Five patentable mathematics-based algorithms developed. Application is installed in 30+ sites,
worldwide.

Life Cycle Responsibilities: Project conceptualization, requirements definition, development: design,
integration, production, documentation, and support crew training.

Expertise:

Early versions: Labview
Latter versions: VBasic / Active-X
Newest versions: C# / multi-computer / distributed acquisition

Qilfield Pipe Yard Management. in production 1991-present

Developed and Implemented an Oil Country Tubular Goods (OCTG) Pipe Yard Management software. Project
provides small, medium, and large companies with up to the minute inventory, traffic, and invoicing
information. Three patentable mathematics-based algorithms developed. Application is installed in 60+ sites,
worldwide.

Life Cycle Responsibilities: Project conceptualization, requirements definition, development: design,
integration, production, documentation, and ongoing support.

Expertise:

Early versions: Clipper / XBase / Crystal Reports
Newest version: C# .NET 3.5/ SQL / LINQ / Crystal Reports

Automated and Portable Data Entry and Recording Device. in production 1998-present

Developed a portable data accumulation application hosted on Symbol and PSion hand held computer for Oll
Country Tubular Goods (OCTG) data acquisition, logging, and reporting. Application installed in 2 Houston
area facilities.

Life Cycle Responsibilities: Project conceptualization, requirements definition, development: design,
integration, production, and support crew training.

Expertise:

Early versions: Symbol PC, Pascal, FTP
Newest version: PSion Windows CE, C#, SQL, FTP
Other versions: PSion OPL, Clipper, Crystal Reports
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Mark Reynolds Project Experience

Portable Data Acquisition and Accumulation. in production 1996-present

Designed and Developed a portable 8051 based data accumulation device interfacing to a patented and
proprietary tally device. Implemented an adaptive algorithm to adjust for measurement fluctuations.
Implemented a English to Metric conversion strategy that eliminated conversion rounding errors. Application is
installed in 30+ sites.

Life Cycle Responsibilities: Project conceptualization, requirements definition, development: design,
integration, production, and support crew training.

Saturation Mailing Utility single system in use 2006- present
Developed a single-user program to manage bulk-mail saturation mailing and Post Office reporting.
Life Cycle Responsibilities: Development, design, integration, production, and continuing support.

Postage Meter Billing Application single system in use 1997-present
Developed a single-user program to interface and download client-postage and prepare statements.
Life Cycle Responsibilities: Development, design, integration, production, and continuing support.

Population Projections single system in use 2006-?

Developed a single-user program to utilize census data and subdivision growth history to project school district
enroliment and expansion requirements.

Life Cycle Responsibilities: Development, design, integration, production, and training.

Certification Traceability single system in use 1994-2008
Developed a single-user program to record and track NIST traceable standards and certified test standards.
Life Cycle Responsibilities: Development, design, integration, production, and continuing support.

Concrete Batch Control Plant. prototype only - 1985

Developed and Installed computerized on-site concrete mixing control unit. The system automated the labor
intensive process of properly measuring the quantity of sand, aggregate, cement, and water prior to transport
to the final pour site. The application was designed around the Z-80 processor.

Responsibilities: Requirements definition, implementation, and prototype delivery.

Agricultural Irrigation Automation. prototype only - 1982

Developed a prototype irrigation control unit for West Texas water management and conservation based on
the Z-80 microprocessor. Utilizing a cyclic water dispersal approach to reduce overall water consumption.

Responsibilities: Requirements definition, implementation, and prototype delivery.

Agricultural Weed Sprayer Control. in production 1983-1984

Developed a tractor mounted control unit for an ecologically friendly chemical based weed abatement system
based on photoelectric eyes and pin-point systemic spray control. System utilized analog logic.

Responsibilities: Requirements definition, implementation, prototype delivery, pre-production, and training.

Sikorsky Seahawk Helicopter Avionics System Design. Systems Engineer 1986-1990

Primary technical liaison between Sikorsky Aircraft and Rockwell Collins Government Avionics during the
design, development, and validation for the Australian Anti-submarine helicopter.

Responsibilities: Design overview, test and validation participation, and general point of contact.

General Dynamics F-16 Avionics System Design. Systems Engineer 1983-1986

Designed and Implemented state of the art weapon system design and integration for command, control, and
attack in a multidisciplinary environment.

Responsibilities: Systems integration of advance functionality across all engineering and support groups.
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Skills and Experience Experience

C# / Visual Studio Information Processing (database) 5yrs

C# / Visual Studio Real Time Processing (Industrial apps) 3yrs
SQL / LINQ / Entity Frameworks 5yrs
Windows CE / SQL-CE 3yrs
Clipper - XBase Shared Databases 20+ yrs
VBasic - Information Processing (database) 10+ yrs
VBasic - Real Time Processing (sensors and controls) 10+ yrs
Disaster Planning, Implementation, Recovery 10+ yrs
Network Design, Administer, Manage 20+ yrs
Microsoft Access 10+ yrs
Labview Measurement Studio - Real Time Processing 15+ yrs *
Labview (National Instruments) - Real Time Processing 5yrs*
Pascal (Borland - Object Oriented) 15+ yr *
PSion hand held computer (OS: OPL) 6 yr*
Electrical / Electronic Design 25+ yr *
Z-80 and 8051 Embedded Processors (OS: Assembly) 10+ yrs *
Avionics Systems Design Engineer 7yrs*

* = experience not current, skill level represents previous expertise

Patents (process to begin soon)
"A method to remove the split-shoe effect during transverse EMI OCTG inspection”
"A method to remove the weld-line effect during longitudinal EMI OCTG inspection”

"A method to remove the end-area effects of hall-effect remaining body wall inspection in OCTG
inspection”

"A method to differentiate between ID and OD defects during EMI OCTG inspection”

"A method to properly allocate the line item sale price of bundled pricing during profit and loss
analysis"

"A method to apply non-linear gain to raw signals thereby improving the signal to noise ratio"

Corporate Experience Summary

Intent Driven Designs, LLC. (Conroe, Tx) 1998 to present
Scan Systems Corporation (Houston, Tx) 1991 to 1998
Federal Deposit Insurance Corp 1990 to 1991
Sikorsky Aircraft (Stratford, Connecticut) 1986 to 1990
General Dynamics Corporation (Fort Worth, Tx) 1983 to 1986
Applied Computer Technology (Lubbock, Tx) 1981 to 1983
Agriplex Computer (Lubbock, Tx) 1978 to 1981
References

Go-Direct Mail Marketing, Inc. --- Jeannine Evans --- (915) 772-8170
ESP, Inc. --- Dr. Sidney Edelman --- (281) 292-9400
Lonestar College --- Carolyn Poe --- (936) 273-7481



Joseph Mark Reynolds

312 Apple Valley Dr, Conroe, TX 77304
832-364-6778
josephr@intentdriven.com

SUMMARY

3 years experience with Application, Database, Web, and Mobile programming.

COMPUTER SKILLS

Languages
Proficient in: C#, LINQ, T-SQL, HTML, CSS, AJAX, VBA, Java, PHP

Familiar with: VB.Net, VB6, C++, Perl
Software
Database: Microsoft SQL Server, Microsoft Access, MySQL, Oracle

Platforms: Microsoft Windows® 2000, Microsoft Windows XP, Windows Vista, Windows 7
Beta & RCP, Windows CE 4.x & 5.x

Server Technology: Windows Server 2008 x86 & x64, Windows Server 2003 x86, Ubuntu
Linux

Certifications
Database: Microsoft Certified SQL 2008 Developer

General: Microsoft Certified Professional

EDUCATION

Capella University 2008 - 2010
Distance Learning

M.S., Information Technology
Specialization in Software Architecture

Coursework included Database Architecture, Object Oriented theory and design, and
Enterprise interface design.

Liberty University 2000 - 2003
Lynchburg, VA

B.S., Psychology

Specialized in Human Services
Dean’s List 2000-2003
Academic Honors Scholarship
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SOFTWARE CONTRACTS

Tubular Data Systems 2008 — present
Scan Systems, Corp

Primary software developer

Developed oilfield inventory system using .Net 3.5 technology

Developed MSSQL database backend

Provided support and oversight as the client transferred the project to an in-house
support team.

GoPrint Statement Processing System 2007 — present
GoDirect Mail Marketing

Assisted in the interface design and testing for an automated statement processing

system
Developed and tested the new statement processing interface using Microsoft Access and
VBA
Currently involved in ongoing maintenance and support
GoPrint Saturation Utility 2007 — present

GoDirect Mail Marketing
. Primary software developer

Developed an Access-based utility for merging and exporting multiple data sources for
walk-sequence mailings

Currently involved in ongoing maintenance and support

ESP Ultrasound Web Application 2006 - present
ESP, Inc
. Developed mail routing queue utilizing a C# class library which allowed platform agnostic

email routing
Developed receipt generation algorithm using LINQ to SQL

Developed T-SQL stored procedures to handle common database queries such as
customer additions and purchases

Currently involved in ongoing maintenance and support

Portable Data Logger 2006 - present
Scan Systems, Corp

Documented software functionality
Trained the client on using and configuring the data logger software

Currently maintaining the software as needed, including necessary Operating System
upgrades

Resource Management Software 2006
Magellan

Documented software functionality
Provided user interface and integration testing

Educational Projections 2006
Magellan

Developed algorithm for population projections for educational systems
Converted resulting data to Excel spreadsheet
Documented software functionality



References for
Joseph Mark Reynolds

Mark Reynolds

Owner

Intent Driven Designs, LLC.
312 Apple Valley Dr.
Conroe, TX 77304
markr@intentdriven.com
832-364-6778

Sidney Edelman, Ph. D.
Owner

ESP Ultrasound

PO Box 7439

The Woodlands, TX 77387
edelman@esp-inc.com
(281) 292-9400

Jeannine Evans

President

GoDirect Mail Marketing

8400 Boeing

El Paso, TX 79925
jevans@godirectmailmarketing.com
(915) 772-8170

Malcolm Burton
Pastor

Northgate Family Church
23680 I-45 North

Spring, TX 77373
malcburton@aol.com
(281) 924-2080

Bret Smith

Notebook GBU Consumer Demand Planning Lead
Hewlett-Packard

10 Redland PI

The Woodlands, TX 77382

brets@hp.com
281-415-6083
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